Upopolis®

Therapeutic Goals of Upopolis
The therapeutic goals of Upopolis are:
• to provide a safe and therapeutic online outlet for youth with medical
diagnosis, their siblings, and youth who have experienced the death of a
loved one to connect with one another.
• to promote creativity for youth by allowing them to create their own spaces
on Upopolis to share experiences and interests with other users.
• to access trusted medical, health and wellness information provided by
individual hospitals/clinics/centres that is vetted by health care
professionals.
• to express themselves through blogging, group projects, photos, live chats
and online activities always with the support and supervision of mentors and
health care staff who understand their unique struggles and experiences.
• to enhance the experience of a social support platform to one that is
therapeutic and unique in meeting the needs of youth with medical
diagnosis or navigating a stressful life event.

“Outside of Upopolis I don’t know

“I’m honored to be able to help siblings feel a

many people that know what it’s

sense of belonging during their family’s
medical journey. There are others who are
experiencing the same isolation and want to
help.” – Tija, Sibling Group Lead

like having to miss out on things
because of my condition.”
-CharlLee
“Upopolis is one of the key things
that got me through all my
hospitalizations…I have turned to
Upopolis for medical information,
access to child life specialists, and
connections.” – Maggie

“If you struggle with your symptoms and want
to find more people like you, get on Upopolis,
it’s really fun!” – Addison

About Kids’ Health Links Foundation
Kids’ Health Links Foundation (KHLF) is a registered Canadian charity that, through the use of
technology, helps young hospital patients stay connected to their family, friends and schools,
and with other patients across Canada (www.upopolis.com) Upopolis was developed in
partnership with TELUS. KHLF has also developed and offers online resources for front line
pediatric care professions (www.upedia.ca) and child and youth mental health professionals
(www.UMIND.ca), across Canada. Find out more at www.kidshealthlinks.org. UPOPOLIS®,
UPEDIA®, and UMIND® are registered trade-marks of Kids’ Health Links Foundation.

“Upopolis makes you feel less alone. You get
to meet others and help each other through
tough times.” – Bee
“Upopolis has made me feel less alone and
more confident.” – Jenna
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UPOPOLIS GRIEF ISLAND IS A SPACE FOR YOUTH TO CONNECT ONLINE.
Grief Island is an online private group within Upopolis for youth aged 10 - 18 who have
experienced the death of someone in their life. Research shows that 1 in 14 youth will
experience the death of a close family member by 18 years of age. Grief Island can
function as an added layer of support for youth who have already attended a support
group or serve as a stand-alone resource for youth experiencing common grief reactions.
Upopolis' Grief Island provides:
A sense of belonging to a safe, secure, private community so youth can connect with
other youth who share the same experiences
Information about grief and coping through age-appropriate and vetted content
Affirmation via shared experiences with peers
Easily accessible content that offer tips, activities and resources to help youth cope
with the feelings and experiences associated with grief and loss

WHAT ARE THE BENEFITS OF YOUTH HAVING ACCESS TO UPOPOLIS GRIEF
ISLAND?
Monitored daily by Certified Child Life Specialist, a professional with experience and
education in pediatric and adolescent illness and the effects on the family
Fully accessible online on any device, from anywhere in the world
Offers trusted, vetted resources specific to the youth's experience
Provides opportunities to directly connect with other youth; sharing experiences helps
youth process their own feelings and provides them with a sense of control as they
support others
A safe space to ask a child life specialist questions related to their experience
Access to virtual grief groups and workshops facilitated by Certified Child Life
Specialists

BENEFITS OF GRIEF ISLAND
EXPERIENCES OF A
YOUTH GRIEVING

GRIEF ISLAND BENEFITS

OUTCOMES

The grief island connects
youth going through similar
experiences so they can rely
on each other for support.

Youth feel less isolated and
more empowered by
connecting with others who
are also grieving.

Youth can write their own
posts and blogs, ask
questions, and meet other
youth via live chat and private
messaging.

Youth share experiences,
helping them to realize their
feelings are completely
normal and valid.

Age-appropriate and vetted
information is available for
youth to access to learn more
about their grieving process.

Giving youth access to
infomation about grief helps
foster resilience and a better
understanding.

Barriers to accessing to
accessing support

The grief island offers free
virtual grief support groups
and workshops

Connection to peer support,
resources, and professionals

Loss of control over many
aspects of their lives

Participation is open-ended,
allowing the user some
autonomy in how long they
wish to be able to access the
platform for support.

The opportunity to acess grief
support in a way that meets
their needs best and gives
them back a sense of control

Feeling peers or those
around them don’t
understand what they are
going through.
Feeling isolated, lonely,
guilty, jealous, angry or
afraid.

Experiencing the death of
someone close to them for
the first time; fearing they
are not handling it
"properly".

EQUAL OPPORTUNITY

OUTREACH

Social support can influence outcomes for youth by addressing
isolation, promoting a positive outlook, and helping to reinforce
learning. Upopolis and the grief Island removes barriers that limit
involvement due to location by providing access to a peer support
network that is entirely online.

The Upopolis Grief Island is a therapeutic modality. Professionals
and organizations can offer this platform as a resource to their clients
to further support coping. They can also implement it in their practice,
allowing them to support their in-person and remote clients in a new
way.

www.island.upopolis.com

SIBLING ISLAND IS A SPACE FOR YOUTH TO CONNECT ONLINE SAFELY.
Sibling Island is an online private group within Upopolis for youth aged 10 - 18 who have a
brother or sister with a chronic or critical illness, medical condition, or disability. Research
shows that siblings of youth with medical needs ("healthy siblings") are at higher risk for
mental health issues such as anxiety and depression and are more likely to have feelings
of loneliness and guilt. Providing spaces for youth to freely express their thoughts and
connect with others who share the same feelings has been shown to positively affect
the well-being of healthy youth.
Upopolis' Sibling Island provides:
A sense of belonging to a safe, secure, private community so youth can connect with
other youth who share the same experiences
Information about their sibling's diagnosis/condition through age-appropriate and
vetted content
Affirmation via shared experiences with peers
Easily accessible resources that offer tips, activities, and resources to help youth cope
with the feelings and experiences associated with being a healthy sibling

WHAT ARE THE BENEFITS OF SIBLING ISLAND?
Monitored 24/7 by a certified child life specialist, a professional with experience and
education in pediatric and adolescent illness and the effects on the family
Fully accessible online on any device, from anywhere in the world
Offers the opportunity to seek out trusted, vetted resources specific to the youth's
experience
Provides an opportunity to connect with other healthy siblings directly; sharing
experiences helps youth process their feelings and provides them with a sense of
control as they support others
Opportunity to ask a child life specialist questions related to their experience

BENEFITS

