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MISSION STATEMENT 
 

Shine Through the Rain does many things but all in the service of one goal. That goal is to 

help those who are affected by life-threatening illnesses. Whether it’s through services or 

funds, we provide guidance, support and financial aid to those in need. We help adults, 

children and families find the silver lining. When things seem gloomy and you’re being rained 

on, we’re here to help you shine through it. 

 

 

 

 

  



 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
Message From 
The President and Executive Director 
 

2020 was a year unlike any other. We cannot express enough our heartfelt thanks to the 

wide-spread community of donors and sponsors who supported our patient families through 

this difficult and unusual year! Despite the many challenges brought about by the Covid-19 

pandemic, we were thankfully able to assist double the number of patient families this year. 

 

Whether families turned to us for emergency financial assistance from the Rainy Day Funds 

program, Camp Scholarships, Camp Backpacks, Rainy Day Gifts, or the Virtual Pediatric 

Christmas Party, we were glad to help 1,000 patients and their families across Canada! 

 

Not only did varied sources of funding make it possible to help those in need, but our 

volunteers went above and beyond to offer their support. Without our passionate volunteers, 

our skeletal staff would not have been able to keep up with increased demand for services. 

Although we were unable to host all volunteers in our traditional ways due to the pandemic 

restrictions, they still helped us deliver our programs. Whether social distancing and masking, 

helping offsite, or meeting virtually, our volunteers were here for us, and our patient families. 

 



 

 

 

The year was difficult for our patients and their families. Some had surgeries and treatments 

delayed meaning additional worries, along with even greater financial and emotional 

challenges. While it was difficult knowing additional financial, social, and emotional burdens 

weighed heavy on families and their healthcare providers, we were pleased to be able to 

provide some relief, thanks to our volunteers and generous funders. 

 

Challenges can sometimes bring new and unexpected opportunities. This year was no 

exception. We were able to increase awareness of the plight of those diagnosed with life-

threatening illnesses, and as a result, broadened our funding sources with new partners. 

 

Prior to Covid-19 and unrelated to the pandemic, we had also established new partnerships, 

including one with the Town of Newmarket, through Bingo World & Gaming Newmarket. 

These new pre and post Covid-19 relationships, combined with existing partnerships, meant 

we could still to be here to provide support for our most vulnerable patient families. 

 

We look forward to strengthening our existing partnerships and creating new ones, continuing 

to serve patient families impacted by life-threatening illnesses. We aim to offer comfort, 

guidance, and vital financial assistance whenever possible, so families can remain in their 

own homes to focus on recovery.  

 

On behalf of the patients and families who have received your help, thank you. 
 

 

 

 

 

 Jim Anderson Shannon Kroon 

 Interim President,  Executive Director 

 Treasurer 

 

 

“Life is a mixture of 

sunshine and rain, 

teardrops and laughter, 

pain. pleasure and just 

remember, there was 

never a cloud that the 

sun couldn’t shine 

through.” 



PROGRAMS 
Shine Through the Rain Foundation provided the following services and financial support to 

patients and families: 
 

Rainy Day Fund - All Ages 

Our flagship program addresses the unspoken resulting 

financial challenges due to lost income and increased 

unexpected medical expenses. During the year, we helped 

close to 800 patient families avoid financial ruin with over 

$200,000 in emergency financial assistance. We paid overdue 

rent, past-due utilities, provided grocery gift cards and 

reimbursed medical parking and transportation costs.   
 

Rainy Day Gifts 

Thanks to our generous toy donors, 96 children (pediatric patients, siblings and children of 

patients) received specially created care packages filled with toys, games, books, puzzles 

and more. Smiles, laughter and joy were restored to our children, helping to ease their 

difficulties. 
 

 

Camp Scholarships 

Pediatric patients, siblings and children of diagnosed parents qualified for scholarships as 

relief from the stresses a life-threatening illness brings to a household and family life. This 

program is designed to let kids be kids again and provides funding for children who feel well 

enough to attend a camp or recreational program of their choice. However, once the 

pandemic took hold, many of our youth were not comfortable attending a camp or program of 

their choice. For others, their activities of interest were unable to run due to pandemic 

restrictions. However, there were still a few children who attended social distanced activities 

such as horseback riding or virtual programs. 
 

 

Camp Backpacks 

97 children (pediatric patients or siblings and children of patients) received backpacks to 

ensure their camp experience was safe from the elements. Others attending virtual classes 

received much needed school supplies.  



 

 

 

 

 

Community Outreach  

Speaking engagements and meetings went virtual for much of 2020 with the pandemic 

restrictions, keeping everyone safe. This did not stop us though! We continued to spread the 

word about how Shine Through the Rain Foundation helps patients and their families with 

financial, social and emotional support programs. 
 

 

Adopt a Family for Christmas 

Thanks to our supporters, ranging from anonymous individual donors, companies, service 

clubs and 105.9 The Region, we helped over 20 families in need during a particularly difficult 

year. The Christmas gifts and financial support meant all the difference! There were toys 

under the tree for the children, and families did not need to worry about rent, utilities, 

groceries and hospital parking costs for the month of December! 
 

 

Pediatric Christmas Party – Families with Children 
22 families with children attended our virtual event, giving them a chance to reconnect as a 

family again, to relate to others going through a similar time, and just have some fun! Santa 

and Mrs. Claus visited online from the North Pole, while children’s entertainers provided 

some great laughs and sing-alongs! Of course, the children received an abundance of toys 

for under the tree! 

  



 

 

 

HOW YOU MADE A DIFFERENCE! 
THANKS FROM PATIENTS 
 

Carol is a young mother of 3 under the age of 10. Needless to say Carol and her husband 

manage a busy household, something that would be a handful under normal circumstances.  

 

While on maternity leave with her 8-month-old, she received news that would impact her 

family in immeasurable ways. Carol was diagnosed with breast cancer. Her diagnosis was 

incredibly overwhelming and difficult for the entire family, but the treatment and its side 

effects took the hardest toll. Since her diagnosis Carol has undergone breast surgery, 

chemotherapy and radiation. She will continue to do so for at least a year. 
 

Due to her illness, treatment and side effects Carol was unable to work. Despite seeking 

assistance through several different avenues, they continued to struggle keeping up with bills. 

They had very little money left at the end of the month to purchase groceries, let alone most 

other necessities. Beyond basic necessities, there was also no opportunity for life’s tiny 

pleasures like family outings. 
 

We are so glad the Sutherlands reached out to Shine Through the Rain Foundation for help 

through The Rainy-Day Fund. Thanks to our supporters, we have been able to assist them by 

reducing some financial stress, allowing them to focus on their family moments and 

milestones a little more every day. 
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“We would like to thank you for your help and support and for the gifts we received this year! 

This is the toughest year for every one of us. We are lucky and thankful your foundation 

helped our family!  

 

Our daughter Stephanie is happy despite her disease. She is wondering what is going on and 

why we stay at home every day. She loves being outside enjoying the playground! 

 

Wishing everyone a happy holiday and wonderful new year!” 

The De Souza Family 

 

  



 

 

 

THANK YOU FOR 
CARING  
AND SHARING 
 

As supporters of Shine Through the Rain, 

you may have become aware of Maria 

Thoms through our request for cards to 

help cheer her up during her treatment for 

the life-threatening illness she has faced 

for most of her young life.  

 

Many of you understood Maria’s struggles 

with anxiety regarding treatments and as a 

result, often became ill due to the stress. 

Supporters began sending her cards of 

encouragement to lift her spirits when 

going through treatments and she has 

been so grateful.  

 

Maria’s mother wrote to us to provide a 

clearer picture of Maria’s daily life, and the 

amazing impact the many cards she 

received, and has continued to receive, 

have had on her morale. 

 

My daughter Maria Thoms was diagnosed 

with a Pilocytic Astrocytoma Brain Tumor 

when she was 3 1/2 years old. Maria spent 

a month and half at the Janeway Children's 

Hospital. 
 

Maria is so incredibly grateful for the cards 

she has received since Shine Through the 

Rain began asking patients and donors to 

show her love and support. The cards, 

ranging from beautiful Christmas cards to 

sweet letters of understanding and 

encouragement from fellow patients, have 

really impacted her. She especially loves 

hearing from fellow children, some even 

wanting to become pen pals!  

 

We are so blessed, truly this has been 

such a wonderful thing to see for her. She 

has been through so much. I’m so glad she 

has found this meaningful way to keep her 

mind from the chaos and struggle we 

currently face. Thank you from the bottom 

of our hearts to all those who have sent 

such kind words and wishes. 

 

 

  



VOLUNTEERS AND FOUNDATION PARTNERS  
 

Providing support to others goes beyond financial assistance. Shine Through the Rain 

Foundation is deeply grateful to the following volunteers and many thoughtful supporters who 

helped with wrapping gifts, holding third-party events, raising funds, and more! 
 

105.9 The Region 

A&B Courier 

Chris Ablett, Royal LePage 

Bingo World & Gaming Newmarket 

Santa and Mrs. Claus 

Jason Dent 

Desjardins Insurance Aurora, ON 

Durham Region Association of Realtors 

Ella 

For All Occasions Gift Baskets & Sweets 

Girls Inc. of York Region 

Grace 

Heart-Strings Studio Newmarket 

Key West Corporate Video Production 

MEC Electric Incorporated 

MedProDirect 

Naturally Vain 

North Newmarket Lions Club 

Rotary Club of Aurora 

Routes Connecting Communities 

Shipmaster Containers Limited 

Stonemen’s Valley Inc. 

Toronto Regional Real Estate Board 

Wendy Leigh Starr, Keller Williams Energy Real Estate 

Melissa Taylor Real Estate Team, Keller Williams Realty Centres 

Town of Newmarket 

Rob Townsley, Oriana Financial 

 

  



OUR SUPPORTERS 
Every contribution makes a meaningful difference! Shine Through the Rain Foundation 

depends on the generosity and kind support of caring, compassionate individuals and 

organizations. Thank you all for helping make the world a brighter place for others! 
 

DONORS $1,000 TO $4,999 

Allan Anderson 

Muriel Anderson 

Awesome Foundation Newmarket 

Balbi Company Legal Centre 

Breakfast Club of Canada 

CP24 CHUM Christmas Wish 

Marie Gerlitz 

Gift Funds Canada 

Christopher Harnett 

Innisfil Community Foundation 

Kiss Naturals 

Serge Kutukian 

Marion Ethel Kamm and Frederick John Kamm Foundation 

Mazon Canada 

Gale Miller 

North Newmarket Lions Club 

Ontario Teachers Insurance Plan 

Barbara Ritchie 

Rotary Club of Pickering Bingo 

Alexandre Simoes 

Silencieux Qualite Muffler 

Wendy Leigh Starr, Keller Williams Energy Real Estate, Oshawa, ON 

The Hamber Foundation 

 
  



 

 

 

 
DONORS $5,000 TO $9,999 

Alice and Murray Maitland Foundation 
 

 
 

Gay Lea Foundation 
Grocery Industry Foundation Atlantic Incorporated-Maple Leaf 

MEC Electric Incorporated 

 
George Strmotich 

The Ben and Hilda Katz Charitable Foundation 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

AND 
 
 
 

 
 

Fiona Wu 
 

 
  



 

 

 

 
DONORS $10,000+ 

 
 
 
 
 

 
Oxford County 

SavingCanada.ca Inc. (Coupity) 
 
 
 
 
 
 
 

 
 

 
The Regional Municipality of Durham 

 
 

 
 

 
Toronto Regional Real Estate Board 

Town of Newmarket 
 

 

 
 
 
 
 

  

With the support of The Sprott Foundation 



 

 

 

SPONSORS 
Virtual Pediatric Christmas Party – Party time in cyberspace! Although this event 

experience is considered a program of service to our families with children, our generous 

sponsors facilitated moving this event to a virtual platform, assisting with the cost of running 

this event. Families were able to participate online at no cost to them. 
 

 

 

 
 

 

 

 

 

 

 

 

 

 
 
 

 

SPONSORS $1,000+ 
 

 

 

 

 

Santa and Mrs. Claus 

Heart-Strings Studio Newmarket 

Norton McMullen 

Rotary Club of Pickering 

 
 
 

 

                                  

  

THANK YOU! 

Rowland Lodge #646  
70 Main Street Mount Albert, Ontario 



 

 

 

FUNDRAISING 
INITIATIVES 
ADOPT-A-FAMILY FOR CHRISTMAS 

SUPPORTERS 
Thank you to the many generous donors 
who adopted a family for Christmas. 
Patient families were able to remain in their 
own homes during the Christmas holiday 
season and not worry about eviction, 
disconnected utilities, groceries and 
hospital parking for the month of 
December. 

 

FACEBOOK CHRISTMAS AUCTION 
We would like to extend our deepest 

gratitude to the generous businesses and 

individuals who donated the many 

products, services and gift certificates 

placed up for bid for the Shine Through the 

Rain Foundation Christmas Fundraising 

Auction, and to those who placed 

successful bids as contributions in support 

of Shine Through the Rain! 

 

THIRD PARTY FUNDRAISING 

We are deeply grateful to individuals and 

organizations who carried out fundraising 

initiatives to benefit Shine Through the 

Rain - volunteering their time and financial 

resources to raise funds to assist patients 

and their families.  

 

Some of the creative ideas included funds 

donated from what would have been spent 

on an Annual Pie Party held by Wendy 

Starr, Keller Williams Energy Real Estate; 

and a Facebook Party held by the Melissa 

Taylor Real Estate Team at Keller Williams 

Realty Centres and Rob Townsley at 

Oriana Financial. 

 

THE GIFT CARD PROJECT  

We were excited to team up with 

FundScrip, an online gift card fundraising 

program, to help us make a positive impact 

for our patient families. This project assists 

in-hospital families diagnosed with life-

threatening illness by providing gift cards 

for much needed necessities such as gas, 

groceries, toiletries, dining and more. 

 

Everyday consumers purchased gift cards 

for their everyday expenses like groceries, 

gas, shopping at no extra cost. In turn, 

Shine Through the Rain Foundation 

received a donation back from FundScrip – 

a win-win for everyone!  

 

Thanks to this initiative we doubled our 

goal of raising close to $2,000. 

 

 

  



TOY DRIVE 
Thanks to many generous donors, children of patients with life-threatening illnesses and 

pediatric patients were able to enjoy Christmas gifts under the tree!  

 
Click here for a video message from Joshua Brown of the Dream Academy 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

And many others! 

 

  

Alex & Leo 

Cherish B 

 

Desjardins, Aurora, 

Ontario Teams 

 

Ideal Logical 

YMCA Community 

Action Network 

SE Telecom 

 

 

Rowland Lodge #646 
70 Main Street, Mount Albert, Ontario 



 

 

  

BOARD OF DIRECTORS – 2020 
 

Jim Anderson – CPA, CMA  Chris Ablett  

Interim Chair, Treasurer  Director 

 

 

 

 

Tracey Robertson 

Patient Advocate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copies of the audited financial statements for Shine Through the Rain Foundation are 

available for review by contacting Shannon Kroon at 1-866-753-0303. 

 

Charitable Registration # 89188 1005 RR0001 

 

  



 

 

  

 

 

 

2020 Annual Report 
 

Contact Us 
Toll Free: 1-866-753-0303 

Phone: 905-477-7743 

Fax: 905-477-4251 

Email: info@shinethroughtherain.ca 

Online: www.shinethroughtherain.ca 

Office Address: 1211 Gorham Street, Unit 12, Newmarket, ON L3Y 8Y3 

 

Charitable Registration # 89188 1005 RR0001 

 

               

 

 

 


